Complaints addressed directly to the national supervisory authority for personal data processing
National Supervisory Authority for Personal Data Processing (A.N.S.P.D.C.P.) is the public authority, autonomous and independent, with legal personality, who monitors and controls, from the point of view of legality, the processing of personal data which fall under the incidence of the Regulation no. 679/2016.
	Contact:
	Address:
	28-30 G-ral. Gheorghe Magheru Boulevard, 1st district, Bucharest

	
	Telephone:
	+4.031.805.9211

	
	Fax:
	+40.31.805.9602

	
	E-mail:
	anspdcp[at]dataprotection.ro

	
	Website:
	www.dataprotection.ro



To file a complaint to A.N.S.P.D.C.P. click here
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation):
Article 77
Right to lodge a complaint with a supervisory authority
(1) Without prejudice to any other administrative or judicial remedy, every data subject shall have the right to lodge a complaint with a supervisory authority, in particular in the Member State of his or her habitual residence, place of work or place of the alleged infringement if the data subject considers that the processing of personal data relating to him or her infringes this Regulation.
(2) The supervisory authority with which the complaint has been lodged shall inform the complainant on the progress and the outcome of the complaint including the possibility of a judicial remedy pursuant to Article 78.
Article 78
Right to an effective judicial remedy against a supervisory authority
(1) Without prejudice to any other administrative or non-judicial remedy, each natural or legal person shall have the right to an effective judicial remedy against a legally binding decision of a supervisory authority concerning them.
(2) Without prejudice to any other administrative or non-judicial remedy, each data subject shall have the right to an effective judicial remedy where the supervisory authority which is competent pursuant to Articles 55 and 56 does not handle a complaint or does not inform the data subject within three months on the progress or outcome of the complaint lodged pursuant to Article 77.
(3) Proceedings against a supervisory authority shall be brought before the courts of the Member State where the supervisory authority is established.
(4) Where proceedings are brought against a decision of a supervisory authority which was preceded by an opinion or a decision of the Board in the consistency mechanism, the supervisory authority shall forward that opinion or decision to the court.
Article 79
Right to an effective judicial remedy against a controller or processor
(1) Without prejudice to any available administrative or non-judicial remedy, including the right to lodge a complaint with a supervisory authority pursuant to Article 77, each data subject shall have the right to an effective judicial remedy where he or she considers that his or her rights under this Regulation have been infringed as a result of the processing of his or her personal data in non-compliance with this Regulation.
(2) Proceedings against a controller or a processor shall be brought before the courts of the Member State where the controller or processor has an establishment. Alternatively, such proceedings may be brought before the courts of the Member State where the data subject has his or her habitual residence, unless the controller or processor is a public authority of a Member State acting in the exercise of its public powers.
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